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What's all the                  ?  
(At the Las Vegas-Clark County Library District.) 
Start at the LVCCLD Web 
Page: 
http://www.lvccld.org 

Click "Hoopla" in the Quick 
Links box at the bottom of 
the page. 

 

 

 

 

 

 

That will take you to the hoopla  
Hot Topic: 

You can either: 

1. Go right to hoopla  
(if you've 
already created 
your hoopla 
account),  

or  

2. Click "create 
an account" to 
get started. 

 

  

Virtual Library 

702-507-6300 

ask@lvccld.org 
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CREATE AN ACCOUNT: 

Getting a hoopla account is easy. Click "Sign Up" in the upper right hand corner of 
the hoopla page.  

There are four pages (steps) to the sign up process.  

1. Agree to the terms. (Click "Continue" in the lower right of the page.) 
2. Select the Las Vegas-Clark County Library District.  
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3. Enter your library card number and PIN: (the PIN is optional!) Then click 
"Continue" in the bottom right of the page. 

 

4. Enter your email address twice. (The second time is just to catch it if you 
make a typo!) 
Select a password to use with hoopla. Be sure to write this down on your 
password list. Type it a second time for confirmation. 
Click "Continue" in the bottom right corner. 

You're all set! 
Remember - On the hoopla page, you'll sign in with your email address, and the 
password you just created. 
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GET THE STUFF 

Whether you're hoopla-ing on a computer or a portable device, you'll need to 
start by getting "the stuff". 

Getting hoopla on a Computer: 

If you'll be hoopla-ing on your computer or laptop, you'll need a couple things. 

First, not all web browsers work with hoopla. Right now you're good with: 

 Internet Explorer 8, 9, and 10. (NOT Internet Explorer 11) 

 Firefox (Not the most recent "beta" release!)  

 Safari 

 Chrome 

You'll need a "plug-in" (a little helper program) named Widevine, to help the 
videos look great on your computer. Widevine only works on Windows and Mac 
operating systems. 

Click the "hoopla on a computer" tab: 

On Windows computers,  
Widevine is available for: 

 Internet Explorer 

 Firefox 

 Safari 

 Chrome 

On Mac computers,  
Widevine is available for: 

 Firefox 

 Safari 

 Chrome
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Click "Get Widevine" 

Click "Install Now!" 

 

 

 

 

 

 

You'll see a series of screens flash VERY QUICKLY 
 (I didn't catch them all.)  

 

 

 

 

 

Then you'll see "Installation Complete." 

 

 

 

 

 

Click "Close", and you'll see a "Thank you" screen. 

If you need any help installing 
Widevine, look for "Help with 
Widevine, on the "hoopla on a 
computer" page. You'll find links 
to instruction manuals there.   
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Getting hoopla on a portable device (smart phone or tablet...) 

If you're using hoopla on a portable device, such as a smartphone or tablet, you 
need to know that not all devices are compatible. 

You can NOT use hoopla on: 

 Kindle Fire (but the app is coming soon!) 

 Game Consoles (like PS3) 

 Streaming Media devices (like Roku or Tivo).  
NOTE: hoopla DOES work with Apple TV. 

hoopla is working to become compatible with all of these. 

Click "hoopla on a smartphone or tablet", on the hoopla Hot Topic page:  

Depending on which sort of device you have, you'll click  

 "Get the iOS App," or  

 "Get the Android App". 

Install your App the way you would with any app. (It's free - you may need your 
store or device password.) 

  



Hoopla How-To 

Page 7 of 11 
G:\Training Materials\eMedia Training 2014-15\Hoopla Overview.docx 

After the Setup is done: 
 

After you've created your account,  
and installed Widevine or the app,   
you can click "What's all the hoopla?"  
to go directly to hoopla. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

On the hoopla page, click "Sign In", in the upper right, and you're ready to start 
hoopla-ing.
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Finding Something to Watch: 

On the hoopla Hot Topic page, click "What's Available", and start browsing: 

 

 

 

 

 

 

 

 

 

 

Parents: As with the library, hoopla has lots of content for all different ages. We 
don't have X-rated stuff, but there are some very R rated items. Be sure to guide 
your children and grandchildren when they're selecting something to watch. 

You will go to the movie 
"BROWSE" catalog.  

 New and Notable 

 Top Titles 

 Just Added 

 Genres 

 Recently Released 

 Featured Drama 

 Good for a Laugh 

 Action and Adventure 

 Award Winners & 
Nominees 

 Featured Family Movies 

 Featured Children's Movies 

 More!!! 

When you find a heading that 
interests you, click all the way on 
the right or left for arrows to more content.  
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If you have a better idea of what you want, you can select the Magnifying Glass at 
the top of the page, and search directly: 

 

When you find a title that REALLY interests you, click on the cover. 

 

That will tell you more about the movie, and give you the "Borrow" button. 
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Once you click "Borrow", you'll see a VERY quick message that says something like 
"The King's Speech is available till 5/5/2014, in My Titles", and the Borrow Button 
will change to Play. 

Click "Play", wait a few moments, as the show installs, and enjoy!  
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hoopla tips, tricks and help: 

1. You get 10 free downloads per calendar month. No more. So, when you're 
browsing for selections, don't pick the ones that you think look "kind of 
interesting." Pick the ones that look "Really Really Interesting!" 

2. Your checkout period starts the moment you click "borrow" - not when you 
start watching.  

3. If you're hoopla-ing on a computer, you must be connected to the Internet. 
You can only STREAM on a computer. (Which means you must be connected.) 

4. If you're hoopla-ing on a smart-phone or tablet, you can watch offline, once 
the show downloads entirely. So remember to download to your smartphone 
or tablet, before you leave on that trip! 

5. There are computers and portable devices that don't work with hoopla.Some 
of these include: 

a. Computers with Internet Explorer 11. (IE 8, 9 and 10 seem to be fine.) 
b. Kindle Fire (the app for that should be coming soon.) 
c. Game Consoles (like the PS3) 

6. You won't be getting first-run movies on Hoopla. Sorry - no Avengers 2. You 
WILL get great films like Serpico and Catch 22, and TV shows like The Addams 
Family, Fruits Basket, Dark Shadows, Dragnet, and more. 

7. "I see Audiobooks and Music - do we get those too?"  
Sorry - no. You can get our downloadable audiobooks from the eMedia 
catalog, and our downloadable music from Freegal. 

8. The easiest way to find technical help is to click the "hoopla FAQs" tab on the 
Library District's hoopla page. We have most of the common questions and 
answers on that page.  If you click on the big "Q&A" at the top of the page, 
you'll go right to hoopla's main FAQs. 

Click HERE for 
more FAQs and 

information 


